State Disaster Coordination Centre

Disaster Management Portal
A module of the Event Management System (EMS)

Why has the Disaster Management Portal (DM Portal) changed?

From October 2021 the DM Portal content was made available as a module within the Use this QR Code to be
existing whole-of-government Event Management System (EMS). This change ensured taken directly to the new
continuity of service while also providing a secure and stable environment. DM Portal website, then

select Desktop icon.
Please note that EMS contains mandatory fields which require the provision of personal and SRR
work information that may not have been requested before.

What is available in the Disaster Management Portal?

Overview tab
This is the initial screen displayed for users when logging into the DM Portal.

[Select primary even] @® Alert

& Autoretres

Overview LDMG EAs Referable Dam EAs SEQWater Dam EAs Sunwater Dam EAs Dam EAPs Reporting/Statistics AWS DM Portal Help

s= For Assistance

ueensland Government For urgent 24/7 Support Call 07 3635 2387
ster Management Portal For BAU support email: EMSAdmin@gfes.qld.gov.au

How To Guides /™ LDMG and DDMG Activai
£ 1. Generic-Log_in_and_Out pdf File  491kb Name Activation Status &
% 2 EATesting-Search_for_a_Request pdf File  410kb @ f;m‘é Stand Up
-.E 3. EATesting-Create_a_New_Request pdf File  608kb @ Esﬁgmam Lean Forward
% 4 EATesting-Update_an_ Existing_Request pdf File  390Kkb (@ Diamantina  Lean Fonward
LDMG
F 5 DamEAP-Search_for_a_Report.pdf File  320kb () Longreach  Alet
DDMG
ATKONCEMmEnts (LaS[ B Months} Z 6. DamEAP-Create_a_Report. pdf File  501kb
@ Mount Isa Alert
Title Modified Expiry v % 7 DemEAP-Update_an_Existing_Report.pdf File  311kb DDMG
@ Boulia Alert
Mew tab for Australian Warning System templates 15/11/2022 07-06 3112i2022 I 8. Create an Announcement. pdf File 310kb LDMG
Links to relevant disaster management documents: Create buttons used to create new:
e DM User Access Request e Emergency Alert Testing Request
e Emergency Alert Request Form e Dam Emergency Action Plan
e Emergency Alert Request Process Note: not all users can view the create buttons

e Queensland Emergency Alert Manual
e  Public Information and Warnings Handbook
e Warning message: Choosing your words How to Guides

Announcements (Last 6 Months)

Shows the current LDMG and DDMG Activation Status
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DM Portal Information Sheet

LDMG EAs
This tab lists the submitted Emergency Alert pre-prepared polygon and messaging documents for Local Disaster
Management Group (LDMG) jurisdictions.

Users can submit Emergency Alert pre-prepared polygon and messaging documents for testing.

The listed submissions can be filtered by LDMG.

m Referable Dam EAs SEQWater Dam EAs Sunwater Dam EAs Dam EAPs Reporting/Statistics AWS DM Portal Help
eI Lotic EMERGENCY ALERT PRE-PREPARED POLYGON AND MESSAGING - For assistance contact the SDCG Watch Desk on 07 363.. B x

To search, type name into the "some value" field and select "Apply user rules” B x
have LDMG containing some value Clear user rules Apply user rules
Report ID LDMG  a Event Type Severity EA File Name Test Type No. Polygons Attached No. Messages Attached Prepared By Prepared Date
23225222 Aurukun Bushfire Watch and Act EA Request - Aurukun - Bushfire (Watch and Act) EA Wording 1 1 Data Migration - Queensland Fire and 05/08/2021 07:59
LDMG Emergency Services
23234422 Aurukun Cyclone Advice EA Reguest - Aurukun - Cyclone (Advice) EAPolygon,EA 1 1 Data Migration - Queensland Fire and 05/08/2021 08:03
LDMG Wording Emergency Services
23238222 Aurukun Cyclone Emergency EA Request - Aurukun - Cyclone (Emergency Warning) EAPolygon,EA 1 1 Data Migration - Queensland Fire and 08/09/2021 08:04
LDMG Warning Wording Emergency Services
23242622 Aurukun Cyclone Watch and Act EA Reguest - Aurukun - Cyclone (Watch and Act) EA Polygon, EA 1 1 Data Migration - Queensland Fire and 08/09/2021 08:07
LDMG Wording Emergency Services
23244422 Aurukun Fleod Watch and Act EA Reguest - Aurukun - Flood (Watch and Act) EA Polygon EA 1 1 Data Migration - Queensland Fire and 08/09/2021 08:08
LDMG Wording Emergency Services
23244722 Aurukun Storm Surge Watch and Act EA Reguest - Aurukun - Storm Tide (Watch and Act) EA Polygon EA 1 1 Data Migration - Queensland Fire and 06/09/2021 08:10
LDMG Wording Emergency Services <
50 of 1101 on this page 10023 » M 3

Referable Dam EAs
This tab lists the submitted Emergency Alert pre-prepared polygon and messaging documents for Referable Dams.

Users can submit Emergency Alert pre-prepared polygon and messaging documents for testing.

The listed submissions can be filtered by Referable Dam name.

Overview [LIVTENE  Referable Dam EAs SEQWater Dam EAs Sunwater Dam EAs Dam EAPs Reporting/Statistics AWS DM Portal Help
_ REFERABLE DAM EMERGENCY ALERT PRE-PREPARED POLYGON AND MESSAGING - For assistance contact the SDCC Watch Desk on 07 3635 2387 # %
File name containing Referable. To search, type name into the "something” field and select "Apply user rules”. #x
have a name containing something Clear user rules Apply user rules
LDMG A Event Type Severity EA File Name Report Status No. Polygons Attached No. Messages Aitached Prepared By Prepared -
Caims LDMG Dam EAP Multiple Severities  Copperlode Falls Dam - Referable Dam Dratting 1 3 Data Migration - Queensland Fire and 09/09/2021
Emergency Services 14:02
Central Highlands Dam EAP {None) Rockland Creek Dam - Referable Dam Drafting o L] Data Migration - Queensland Fire and 09/09/2021
LDMG Emergency Services 17:52
Charters Towers Dam EAP Multiple Severiies ~ Suhr's Creek Dam - Referable Dam Approved 1 4 Data Migration - Queensland Fire and 10/09/2021
LDMG Emergency Services 07:59
Etheridge LDMG Flood (None) Charleston Dam - Referable Dam Drafting 1 0 Data Migration - Queensland Fire and 09/09/2021
Emergency Services 13:56
Etheridge LDMG Dam EAP (None) Copperfield Dam - Referable Dam Drafting 1 0 Data Migration - Queensland Fire and 09/09/2021
Emergency Services 13:58
Fraser Coast LDMG Dam EAP Emergency Lenthalls Dam - Referable Dam Approved 1 1 Data Migration - Queensland Fire and 09/09/2021
Warning Emergency Services 1734 <
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DM Portal Information Sheet

SEQ Water Dam EAs

This tab lists the submitted Emergency Alert pre-prepared polygon and messaging documents for SEQ Water Dams.
Users can submit Emergency Alert pre-prepared polygon and messaging documents for testing.

The listed submissions can be filtered by SEQ Water Dam name.

Overview LDMG EAs Referable Dam EAs SEQWater Dam EAs Sunwater Dam EAs Dam EAPs Reporting/Statistics Aws DM Portal Help
_ SEQ WATER EMERGENCY ALERT PRE-PREPARED POLYGON AND MESSAGING - For assistance contact the SDCC Watch Desk on 07 36... #x
File name containing SEQ Water. To search, type name into the "something" field and select "Apply user rules” & x
have a name containing something Clear user rules Apply user rules
LDMG a Dam Severity EA File Name Report Status No. Polygons Attached No. Messages Attached Prepared By Prepared Date
Brisbane LDMG Enoggera Dam Muttiple: Enoggera Dam - SEQ Water Approved 6 2 Data Migration - Queensland Fire and 09/082021 07:21
Severilies Emergency Services
Brisbane LDMG Lake Manchester Dam Multiple Lake Manchester Dam - SEQ Water Approved 7 2 Data Migration - Queensland Fire and 09/09/2021 02:10
Severilies Emergency Services
Brisbane LDMG Sideling Creek Dam Multiple Sideling Creek Dam (Lake Kurwongbah) - SEQ Water Approved 5 2 Data Migration - Queensland Fire and 09/08/2021 09:06
Severities Emergency Services
Fraser Coast Foona Dam Muttiple: Foona Dam - SEQ Watar Approved 2 2 Data Migration - Queensland Fire and 09/09/2021 08:59
LDMG Severilies Emergency Services
Gold Coast LDMG Gold Creek Dam Multiple Gold Creek Dam - SEQ Water Approved 2 2 Data Migration - Queensland Fire and 09/09/2021 07:33
Severities Emergency Services
Gold Coast LDMG Hinze Dam Muttiple Hinze Dam - SEQ Water Approved 6 2 Data Migration - Queensland Fire and 09/08/2021 07:40
Severities Emergency Services -
25 of 28 on this page 401 3

Sunwater Dam EAs

This tab lists the submitted Emergency Alert pre-prepared polygon and messaging documents for Sunwater Dams.
Users can submit Emergency Alert pre-prepared polygon and messaging documents can for testing.

The listed submissions can be filtered by Sunwater Dam name.

Overview LDMG EAs Referable Dam EAs SEQWater Dam EAs. Sunwater Dam EAs Dam EAPs Reporting/Statistics AWS DM Portal Help

_ SUNWATER EMERGENCY ALERT PRE-PREPARED POLYGON AND MESSAGING - For assistance contact the SDCC Watch Desk on 07 363.. & x
File name containing Sunwater. To search, type name info the "something” field and select "Apply user rules” & x
have a name containing something Clear user rules Apply user rules

LDMG 4 Dam Severity EA File Name Report Status No. Polygons Attached No. Messages Attached Prepared By Prepared Date

Balonne LDMG EJ Dam Dem - Sunwater Approved 1 2 Data Migration - Queensiand Fire and 09/09/2021 10:14
Warning Emergency Services

Bananz LDMG Callide Dam Emergency Callide Dam - Sunwater Watch Desk - In 1 1 Data Migration - Queensiand Fire and 09/09/2021 10:33
Warning Progress Emergency Services

Bananz LDMG Kroombit Dam Emergency Kroombit Dam - Sunwater Watch Desk - In 1 ] Data Migration - Queensiand Fire and 09/09/2021 12:25
Warning Progress Emergency Services

Bananz LDMG Moura Offstream Emergency Moura Ofistream Storage - Sunwater Approved 1 1 Data Migration - Queensiand Fire and 09/09/2021 12:40

Storage Warning Emergency Services

Bundaberg LDMG Fred Haigh Dam Emergency Fred Haigh Dam - Sunwater Approved 1 1 Data Migration - Queensiand Fire and 09/09/2021 12:09
Warning Emergency Services

Bundaberg LOMG Isis Balancing Storage Emergency Isis Balancing Storage - Sunwater Approved 1 1 Data Migration - Queensiand Fire and 08/09/2021 12:16
Warning Emergency Services -

31 of 31 on this page 10f1 L3

Queensland

Page 3 of 6
Government

FODAY AT FIDTLS



DM Portal Information Sheet

Dam EAPs
This tab is used by the Dam Safety team to share Dam Emergency Action Plans (EAPs).

Create Dam Emergency IS

Action Plan DemEAPs # x| DAVEAD Ropore b
T Connolly Dam 14252 revé pef Fie amb Dam EAP Dashooard - Current M
£ Cooby Dam 4253 rev6.pdf o D have Referable Dam containing some value Clear user rules Aoply user rules
Da m EAP P D FS £ Coolmunda Dam id254 rev7.2.paf Fie 15Mb have Dam Owner containing one of some option
T Cooloolabin Dam id255 rev10.pdf File 11Mb have LDMGs (Asse!) containing some value
‘ Atkinson Dam SEQWater 01/1072022 0110372024 Current Dam Mark Banks - Department of Regional Development. B
D EA P R t % Gopperiode Falls Dam EAP Revil PDF Fie 17Mb Curn e e s
a I n e po r S Cressbrook and Perseverance Dams id259 Fie 14Mb Awoonga Dam 011102022 01/08/2023 Current Dam Mark Banks - Department of Regional Development,
rev15.pdf EAP Manufacturing and Water - Regional DM user
= Grooks Dam EAP REV 21-Sept 2021 pdf Fie 7Mb Baroon Pocket Dam SEQwater 01102022 300312024 Current Dam Mark Banks - Department of Regional Development,
EAP Manufacturing and Water - Regional DM user
T Crystal Waters Dam id2002 revd.paf Fie 13V Biggera Craek Flood Defention  Gold Coast City Council 0910172023 0110912024 Current Dam Mark Banks - Department of Regional Development.
EAP Manufacturing and Water - Regional DM user
o) B O RS o OLD Bill Gunn Dam SEQWater 01/0612022 3010612026 Current Dam Mark Banks - Department of Regional Development,
EAP Manufacturing and Water - Regional DM user
R zas R ELD Bjelke-Petersen Dam SunWater 011102022 011082023 Current Dam Mark Banks - Department of Regional Development,
EAP Manufacturing and Water - Regional DI user
% Environmental Dam 4222 rev2 paf Fie 1Mb
Boondooma Dam SunWater 01/1072022 011052023 Current Dam Mark Banks - Department of Regional Development
EaP Manufacturing and Water - Regional DM user
% Eungella Dam 266 rev7.2pdfl Fie 8V
Borumba Dam SEQWater 0111012022 211052023 Current Dam Mark Banks - Department of Regional Development.
e —— o T EAP Manufacturing and Water - Regional DM user
= Bromelion Ofr-Stream Storage  SEQWater 01102022 011022024 Current Dam Mark Banks - Department of Regional Development,
Expedition Drive Detention Basin 42617 B D EAP Manufacturing and Water - Regional DM user
= reviipdr
Burdekin Falls Dam 0171012022 0110812023 Current Dam Mark Banks - Department of Regional Development.
Fairbairm Dam 14269 1ev0 2 paf ] EAP Manufacturing and Water - Regional DM user
Calide Dam SunWater 1710212023 0110212026 Current Dam Gaye Finlay - Department of Regional Development,
% Forest_Lake_approved_20221005 pdf Fie 23Mb EAP Manufacturing and Water - Regional DM user
" . Cania Dam SunWater 011102022 0110712024 Current Dam Mark Banks - Department of Regional Development, .
Frad Hainh Nam in272 rev7 2 naf Fin 2o0n Eno S A
! 4 50 of 94 on this page 10f2 > M 3
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Reporting/Statistics
This tab displays a statistical overview of submitted Emergency Alert pre-prepared polygon and messaging documents.

Overview  LDMGEAs  ReferableDam EAs ~ SEQWaterDamEAs  SunwaterDamEAs  DamEAPs [BUCSTUNECTIUEEN  Aws DM Portal Help

EA Prepared Reports by

77 EA Prepared Reports by Event Type 8 x 77 EATesting Reports by Report Status foR g

Eve n t Ty pe DM Fortal - EA Prepared Report By Event Type - DI Fortal - EA Testing Files - by Report Status v m

Torar 1113 N
Pre_prepared - 100M - Drafting 852
I _ Emergency
o Alert Request
Emergency Alert . ; ib — = = = E e = ! = T | @
H = H E 2 £ B Z o S E 8 B
g I E & B 5| 2 2 H 2 g
S8 5 3 :F o8 & 0z io:
Reports S g £ N
3 Not 23
. Approved
EA Testing Reports by
Rework 10 -
Report Status N
77 Pre-prepared Emergency Alert Reports # x 7 Pre-prepared Emergency Alert Files #x
DM Fortal - No of Prepared EA Reports - LGA - DM Portal - EA Prepared Polygon By Event Type - Approved
Pre-prepared -
Total 195
H No. of EA Report; = a
Emergency Alert Files 8 oEETD 2 . .
. = . = . -
Aurukun LDMG 6 z gt g g &l E g
7 2 g L B g
Balonne LOMG 5 % = B H -
Banana LDMG 35 - - i
500173 anhis page oz > om
L3
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DM Portal Information Sheet

AWS

This tab displays the Australian Warning System (AWS) templates, created by the QFES Public Information and Warnings

Unit.

AWS Flood warning

'd I' d . Australian Warning System OR
AWS Flood warning guidelines and icons # % Riverine flood warning templates & Flash flood warning templates & x After the flood waming templates # %
. . . 27615022-1. AWS Flood Warning Template 27615522-1. AWS Riverine flood - Advice - 27616322-1. AWS Flash Flood - Watthand 27616222-1. AWS After the fiood - Waich and
Riverine flood warning B Emin o || D SoEL ru o || B IERLARIEDNCIIO oo || §NERLMEO
= 276151222, AWS Flood Warning Template 27615622-2. AWS Riverine flood - Advice - 27616522-2 AWS Flash Flood - Emergency 1, 27616422-2. AWS After the fiood - Advice -
2 Guidelnes.pd.pdf File 1D 5 Frapare nowocx cocx File 170 (5 Warning Take sheternowdocx.docx File 18K [ Tiveat s recucea.doce docs File 18kd
m I @ 276152223 AWS Flood Icon - Advice - 27615722-3. AWS Riverine flood - Wateh
te p ates & Jelowpng.png File skb I3 2hac- Prepare toleave. oo doct File 200
) 276153224 AWS Flood Icon - Watch and 27615822-4. AWS Riverine flood - Watch
& Act-orange pg png File skb [ 20 et Wove to higher ground docxdosx 718 1960
. @ 276154225 AWS Flood leon-Emergency i g 27615022-5. AWS Riverine flood -
F | as h ﬂ ood warnin =7 Waming - red png.png [} Emergency waing - Leave by x File 18kb
g time.docy docx
27616022-6. AWS Riverine flood -
I 7] Fmeraancy Warning - 1 sava. Fila 170 7
templates

After the flood warning
templates

DM Portal Help
This tab is used for system help. Any problems, suggestions for improvement or other feedback can be submitted using the
‘Submit request to DM Portal Support’ button.

G ene r C F n Cto ns . n Overview ~ LDMGEAs | Refersble DamEAs ~ SEQWaler DamEAs  SunwaterDamEAs  DamEAPs  Reportingistatistics  Aws  [NCUTRIEN
D P t I Generic Functions in DM Portal foR g Help Documents ‘Submit request to DM Portal Support
DM Portal Announcements - Amethod for providing * ar
e ee % 1 Generic-Log_in_and_Out pef File 4910 DM Portal Support Requests
= 2 EATesting-
Z Search_jor_a_Requestpdt File 410k Entry A Loggedby Date
Frequently Aske Support Request-Povide feetackor epot sues, e .
wil be sent 10 the System Administrators. T Zreeie a.New_Request pdf File 608D
t‘ = 4 EATesting-Update_an_ B &
Qu estions Emergency Alert Testing - A report is now Used o test el Bt
Emergency Alert Wording andlor Polygons with the Watch % 5 DemEAP-Search for a_Reportpdi File 320k
H e I p D ocuments > 7 6.DamEAP-Create_a Reportpdf  Fie 501kb
" ) 7 DamEAP- File 311kb
Frequently Asked Questions & x Update_an_Existing_Report.paf
7 8. Create an Announcement.pdf File  310kD
. Q. How do | setmy Primary Role?
-
Submit request to DM S T o o st vk Fie 50
sereen and select Primary Role - a lst of roles you have
allocated into will be displayed. Click on the role that is your =, DM Portal - Watch Desic File 2Mb
P t I S t Primary Role. Ifyou do not have a Primary Role chosen this = [ETELTT
ortal Suppor P ittt e ey |
as the system is developed on the roies within the DM Fortal L Roviow, Data_Migration_Requests par F1E  480KD
T GenericInformationsheet pf File  978k0

Q.What do | do if | want to allocate into a different role /1
forgot to allocate into a role?

Open DM Portal
Support Requests

A In MyRoles button and select the role you want to allocate:
in to (under allocation), and using the Contact Details box.
click on Edit.Click on the op down selector, choose In or Out
against the relevant roles

Queensland
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DM Portal Information Sheet

Who requires access?
Emergency Management Coordinators

Disaster Management Coordinators
Disaster Management Officers
Local Disaster Coordinators

Do you submit dam emergency action plans?

YV V V V V V

Do you submit emergency alerts for testing?

How do | get access?

Visit: www.disaster.qld.gov.au/disaster-
management-portal

E'

To

()
req uest Complete the access form
access
g

Send to: DM.Portal@qfes.qld.gov.au

) for processing

For further additional information please contact EMS Support by email at DM.Portal@gfes.qld.gov.au.
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